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Regarding implementation of EoDB reforms in the State

Date: 15 October 2024

Department for Promotion of Industry and Internal Trade (‘DPIIT’) under the Ministry of
Commerce & Industry, Government of India has been driving the Ease of Doing Business program
across States and Union Territories in India. The objective of the program is to implement
reformative measures in the regulations and service delivery mechanism pertaining to
Government-to-Business services to foster conducive business ecosystem in the country.
Accordingly, reforms are suggested from time to time as part of the Ease of Doing Business
initiative and the ranking of states is determined based on the implementation of the reforms.

Therefore, the following instructions are being issued in accordance with the reforms suggested
under the Ease of Doing Business initiative by DPIIT.

Circular:

For the convenience of entrepreneurs/ businessmen, various information, permissions, modules
have been made available on the single window system. Accordingly, the following instructions
are mandated.

1. Under MAITRI Portal’s Single Window System, ‘Know your Approval’ module has been
developed for businesses/ industries to identify approvals/ clearances and NoCs from
departments that shall be required for establishment and operationalization of business.
The said service has also been implemented in National Single Window System (NSWS).
The user may provide various inputs regarding the investment, such as, type of industry,
number of employees, risk category, size of firm, business location, Foreign/ Domestic
investor etc., subsequent to which the ‘Know Your Approval’ module shall display
information about required approval/ clearances and NoCs from the state government.
Also, in this regard, if the department notifies any new service, the said service should be
included in the ‘Know Your Approval’ module in the NSWS platform within 30 days.
Further, the same shall also be adequately reflected within the same time period in the
‘Know Your Approval’ module of the MAITRI Single Window System.

2. For all services of the departments, it is mandatory to create PAN based account on the
online portal of departments. PAN shall serve as the unique identifier and shall be used
as a link between NSWS and MAITRI Portal for information exchange.

3. Number of Applications/ Queries/ complaints received through online systems, such as,
MAITRI and NSWS portals should be made available along with Applications/ Queries/
complaints approved/ resolved, notified time frame for the same, maximum duration for
disposal, minimum duration for disposal, average duration for disposal, median duration
for disposal, mode duration for disposal, compliance percentage, fee charged for the
application, details of application (like application number, application date, date of
disposal etc.). Accordingly, Online Dashboard should be updated regularly. Also, the date
of updating information on the portal should be mentioned.

4. A compliance dashboard along with scorecard should be prepared in respect of
approvals/ permissions/ NoCs for all registered units through MAITRI portal. Based on
that, advance notices should be sent through MAITRI system to industry units 30 days
prior to the due date for the compliance. Also, if the compliances are not submitted on



time onthe online dashboard, the applicant should receive compliance subject wise alert
of delay in compliances.

Further, it shall be mandatory for the department concerned to inform MAITRI within 15
days of any change in compliance related regulations for corresponding modification in
the compliance module.

5. The laws having criminal provisions should be mapped on MAITRI single window
accompanied by description of provisions related to liability, type of offence, punishment
in relation to commercial and allied activities. In this regard, it would be necessary to
develop an alert system with detailed penal provisions for cases of non-compliance. In
case of any change in the penal provisions, the department concerned should inform
MAITRI Cell within 15 days for corresponding modification in the system.

6. In case of any change in the information (such as name, address, constitution or other
information etc.) entered by the business entities formed as society/ partnership
organization, a message will be sent to the concerned departments through the MAITRI
portal, and accordingly the departments should update their information. A message will
also be sent to the applicant if the applicant has to enter additional information, after
which applicant can complete the formalities. In addition, the Department, which is
prohibited by law from approving such changes, shall inform the applicant of the
procedures involved for the desired permission and shall notify them of the submission
of a new application.

7. Forfacilitation of investors in accordance with Business Reform Action Plan and in order
to exchange information and guidance in both ways i.e. from Government to Business
(G2B) and from Business to Government (B2G), General Manager, District Industries
Centre is appointed as district level relationship manager. For grounding of investments,
General Manager, District Industrial Centre shall function as a Relationship Manager and
shall extend assistance to the investors, entrepreneurs and businessmen with respect to
their queries/ complaints related to industry/ business, and support with necessary
information within stipulated timeframe, pertaining to permission, plot -related
information in coordination with Maharashtra Industrial Development Corporation and
officers in the MAITRI Cell for all other matters.
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